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Title of Position: Maintenance Technician

JOB DESCRIPTION

Summary/objective: The car wash Maintenance Technician must be able to regularly
travel between locations, travel could be day trips or overnight trips. The Maintenance
Technician is responsible for maintaining car wash equipment and helping
troubleshoot and fix equipment issues. Equipment includes but is not limited to
automatic bays, self-serve bays, vacuums, water systems, and electrical systems.

Essential Functions:
e Maintain a positive attitude/work environment, and have fun while working at
the locations!
e Service and repair car wash equipment
o Including but not limited to: auto bay equipment, self-serve bay
equipment, vacuums, pumpstands, doors, etc
e Install new car wash equipment
o Either at new facilities or existing facilities (equipment upgrades)
e Troubleshoot and diagnose equipment issues and problems in person and over
the phone as needed
o The technician is the main point of contact for Site Managers who need
help diagnosing an issue
e Perform regular “tech visits” to designated locations and fill out proper
paperwork to record visits and findings
e On call responsibilities: respond to “emergency” equipment issues and assist
the Site Manager in repairing equipment or diagnosing an issue.

*Duties, responsibilities and activities may change at any time with or without notice.

Required Qualities:

#1 Priority: Must be an individual who exemplifies and practices these qualities
regularly:

Accountability
e Team work
e Hard work
e Honesty



Strives for excellence and is results oriented
Clear communicator

Dependable & reliable

Punctual

Professional

Ability to constantly learn & improve

Required Experience and Skills:
Must have a minimum 1 year of experience in one of the following categories:

o HVAC - HVAC experience is extremely helpful to this position. (Wiring,
controls, relays, etc)
Plumbing
Electrical
Construction/carpentry
Irrigation
Trade school (if you have not worked in HVAC, plumbing, or electrical
before... but you went to trade school)
o Car wash maintenance experience
Ability to use hand tools and power tools safely
Ability to maintain a safe, clean, working environment
Organizational skills to keep schedule and tools organized and accessible
Great customer service skills and professional appearance when interacting
with customers
Ability to work with a team to accomplish desired results
Positive upbeat personality to help motivate the team towards common goals
Ability to learn quickly and ask questions
Willingness to invest time in training and classes
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Work Environment: On-site at assigned wash locations throughout Wyoming and
Montana. This position will require significant hours on the road year round driving
between locations. Travel is an essential and required part of this position. The on-call
nature of this position occasionally requires unexpected travel for wash equipment
emergencies. Must be able to flex your schedule to accommodate.

Physical Demands:

e Ability to climb up and down ladders, bend, stoop, and lift 50+ lbs while
installing/servicing equipment

e This is a year round position, in which employees may need to be outside. This
is applicable to hot summer days and cold winter days.

e Employees are on their feet the majority of the day, except when taking allowed
breaks.



Schedule:

e On Call
e Overtime

Affirmative Action/EEO statement: Rocky Mountain Wash, LLC is an equal
opportunity employer. All applicants will be considered for employment without
attention to race, color, religion, sex, sexual orientation, gender identity, national
origin, veteran, or disability status.



